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MCG Care Guidelines 28th Edition 
Please note, this communication applies to Healthy Blue + MedicareSM (HMO-POS D-SNP) 
offered by Blue Cross and Blue Shield of North Carolina (Blue Cross NC). 

Effective September 1, 2024, Blue Cross NC will upgrade to the 28th edition of MCG Care 
Guidelines for the following modules. Below is high level summary of the updates and is not 
intended to be all inclusive. 

• Inpatient & Surgical Care (ISC):

o The goal length of stay (GLOS) has been changed in a total of 72 Optimal 
Recovery Guidelines in the 28th edition of Inpatient & Surgical Care. In medical 
Optimal Recovery Guidelines, the GLOS has been changed in 37 guidelines 
and the GLOS has been changed in 35 surgical Optimal Recovery Guidelines, 
in the 28th edition of Inpatient & Surgical Care.

• General Recovery Care (GRG):

o The benchmark length of stay (BLOS) has been refined in the 28th edition of 
General Recovery Care.

If you have any questions, please contact the provider service number on the back of the 
member's ID card. 
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